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James M. Henry is the first Commissioner of the
Department of Intellectual and Developmental
Disabilities (DIDD). The agency was formerly a
division of the Department of Finance and
Administration before the Tennessee Legislature
established it as a stand alone department
effective January 15, 2011. As Commissioner of
DIDD, Henry is responsible for the oversight of
two Devels | Centers, a i
community based service delivery system
supported by approximately 2500 employees, A
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Vision

Support all T ith i isabilities to live a fulfilling and rewarding life.
| Mission

Through person centered practices, persons with i | and devel isabilities experience
optimal health as a cornerstone for quality of life.

DIDD provides leadership and direction in a service delivery system that offers a continuum of services and
supports so that persons with intel | and devel ilities will be gainfully employed to their
maximum ability, live in quality homes, develop meamngful relationships, and are part of the community in
which they live.

DIDD is purposefully and systematically structured so that people are supported, quality services are
designed and managed, and evidence-| based practice is used to continue to improve services provided to

people with i and d ilities and their families.
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Department of Finance and Adm
Division of Mental Retardation Services
Provider Claim Processing 1.2.1c
WARNING: This is News, Events and Announcements
a Government computer Event  BIWEEKLY SWEEP/NEW CALENDARS ADDED WEEKLY
application system and is the
property of the State of From Wednesday, August 01, 2012 L
Tennessee. It is for authorized 5
use only. Any unauthorized use To Monday, December 31, 2012
f th e i d -
;"IY ;it‘;::;aut:rg?: ED e Details A sweep of the billing will be done biweekly on Tuesdays. It will pick up anything billed prior to 12:01AM
T e EYer (T Tuesday morning that was not included in a prior sweep. New calendars will be added each Tuesday morning.
could constitute a violation of . .
the Computer Crimes Act of the PCP will be closed during these processes, Next sweep August 14, 2012,
State of Tennessee.
L Event | PCP OPEN (Except as noted above)
O L9
From Friday, July 27, 2012
(Case Sensitive) To Monday, December 31, 2012
Details  pCP IS NOW OPEN FOR CURRENT BILLING. This covers June 1st through July 28th. If you have any questions
(Case Sensitive) regarding this, please see the attached link:
‘ http://www.tn.gov/didd/newsroom/OpenLine/OpenLine_051112.shtml
Event  ANCILLARY BILLING
From Friday, July 27, 2012
To Monday, December 21, 2012
Details  As prior to 6/4/12, the providers should not bill ancillaries. The paperwork should be sent to your regional office
for processing.
Event | ACRs FOR THE 7/27/12 PAYMENTS
From Monday, August 06, 2012
To Wednesday, August 08, 2012
Details  Our IT staff is working on the ACR Burst Report. A complete report for the 7/27/12 payments will be sent out as
soon as the issues have been resolved.
Event CONTACT INFORMATION
t -
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DIDD Mock Fire Drill Checklist and Instructions
Background Check Reimbursement Form (pdf)
EOB Codes (PDF)
State-funded Services and Supports Request Form (Word .doc)
Supported Living Housing Inspection Form (Word .doc)
New Supported Living Home Request for Inspection Form (Word .doc)
Supported Living Home Closure/Change to New Agency Form (Word .doc)
Risk Issues Identification Tool (PDF, WORD)
Reportable Incident Forms
= West Region (WORD)
= Middle Region (WORD)
= East Region (WORD
ISC Monthly Documentation
= Support Coordination Monthly Documentation Form (PDF)
= Provider Review Form (PDF, WORD)
= Gui Tool for C Monthly
= Provider Review Form Example (PDF)
= FAQ - Provider Review Form (PDF)

(WORD)

Use to access

DIDD Rules

secure email

Resource Manuals & Training

Secure Email User Guide

The Self-Determination Waiver Program - Guide To Self-Directing Services

Quality Improvement Planning Resource Manual

Basic Nutrition and Doctor Prescribed Diets Resource Guide - Updated 10/05/11(PDF)
Planning and Implementation Resource Manual

Medication Administration for Unlicensed Personnel Curriculum (PDF)

Resources for supplimental household costs
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